Town of Mendon
Board of Health
20 Main St. Mendon
Minutes for
June 29, 2016

Chairman Andy Fiske called the meeting to order at 7:00 p.m.
Present: Alan Greenberg - Vice Chairman, Tom Fichtner - BOH Member
Location — Board of Health Office— 20 Main Street, Mendon, MA 01756

4 Uxbridge Road — Dunkin Donuts — The Board received a complaint about the conditions at
Dunkin Donuts by an employee on or around June 14™. Missy told the woman who came in that
she would call the Health Agent (Lenny 1zzo) and ask him to do an inspection. The woman did
not give her name or any pictures or video just a verbal complaint. Missy did talk to Lenny but
he was not sure if he could get there until that Friday. The following Tuesday, the woman came
back to the office but Missy was not in due to an orientation.

Lenny did his inspection on Wednesday June22nd at 5:00 p.m. Lenny said the place was filthy.
He told whomever was in charge to get the manager here or he was closing them down. Lenny
told them he was going to stay and watch them clean from one end of the store to the other. It
took about any hour for this to be completed. Pest control had been done two weeks prior. He
saw no evidence of bugs or rodents. It was just very, very unclean. Lenny showed the Board
pictures that he took. Lenny told the Board that the manager was extremely cooperative and did
everything he told them to do. He reminded the Board that an inspection is just a snapshot in
time. We are here to help and educate, whether its food inspections, septic inspections or housing
inspections.

He did find two critical violations regarding contamination: (1) Food Contact Surfaces cleaning
and sanitizing and (2) Hand wash Facilities. If there had been a third critical violation, he would
have had no choice but to shut them down, as State Regulations require.

Lenny and the Board did discuss the video that was posted on Facebook. The person who posted
the video never came to the Board of Health office or contacted the office in any way. Lenny
spoke with the store manager about the video and she told him it is believed to be an edited
version because there is a time gap. Also, the video was from November of 2015. Lenny
informed the Board that he will be implementing more inspection visits for the near future to
ensure that the store stays on a good track of health & safety performance.

Next meeting will be July 20, 2016.
Alan made a motion to adjourn the meeting. Tom seconds the motion. All members agreed.

Motion carried. Meeting adjourned at 8:20p.m.

Approved August 3, 2016




